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HIGHLIGHTS 



• ' Extent (^f Use of Part-Time Staff and 
Counselors in Irystitutions of. Higher 
Education 



•The use jjf 'par t-time staff to perform 
a variety of" tasks in student financial 
aid ( S FA-t\o f f ic es was widespread. \ 
Seventy-nine percent of the 2,827 institu- 
tians of higher education enrolling under- 
graduates report-ed employment crt part-time 
staff. ' However, only one of every three 
institut ions. was cuja<rently using part-time 
cpun^elors. 

» SFA offices employed a total of about 
10,000 part-+time staff, of whom 26 p^i'cent 
were assigned to counseling duties. 
. • ! ♦ 
Students hired under College Work-'. 
Study Program (CWSP) funding were used by 
morer' institutions than other students and 
non^students for counseling activities and ' 
for partrtime work in general.. 



• Characteristics of Institutions Using 



Part-Time Counselors 

' Four-year colleges and TfTuversities 
were more likely than two-year institt^- 
ti^Vis to emplo^ part-time personn^. The 
likelihood; -that an institution used botfi 
part-time ataff and part-time counselors 
increased as the enr^ollofent size of the 
institution increased. • ^ 



• • PrdBeCted Growth of Use of P^rt-Time 

goilnselors T 7^ ^ 

Almost hal^of the ins t/i t ut ions' 
planned to introduce or expand the use of 
part-tifee counselor s, with )the [major inr 
create planned for CWSP students^. 

. Those institutions currently using 
part-tL^me counselors were more likely to 
plap on expanding their use-fha-n instittt^ 
tions not currently using them wereyto 
irttrodu^e their use. • 

If current practices and plans are 
carried out, a projected 60 percenft of th^ 
institutions will be using part-time coun- 
seldii^^to assist SPA^ admi n i st r a to r s . 

' • Quality of Couns^elinq Services Per- 
- formed by Part-Xime Counselors 

Part-time counselors were^ generally 
rated by their eftnployers as adequate or 
very good, with non-students receiving 
somewhat higher ratings than sfbdents. 

• Factors Discouraging Increased Us# of 
Part-Time^dunselors ' ' 

The cosfc^' for salaries for non- 
students was reported to be the greatest 
deterrent to their increased use^by most 
•institutions. The greatest d^t^rrent 
fer use oT CWSP students was high turnover. 
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FOREWOR0 



— * This rep6rt presents the finding^ of a Survey ^conducted with the FiSst Response 

Survey System (FRSS) and is the thir4 in the PR6S series of studies on current ^duca** 
tional topics. The ^objective of the FRSS is to provide tiaely, national estimates of 
Key data that are needenS for educational planning, policymaking, or legislative con- 
sideration. ^ 

The sur^y was conducted at the request of the 0*S* Office of Education (OE) • 
Its purpose was to provide national data about the use of part-time financial aid coun- 
sfloifs in institutions of higher education*^ These data are needed in the formulation of 
recommendations to the Congress, as mandated by P.L* 94**482« 

Development of this report involved ±he effoF-ts of numerous individuals and 
organications* The survey was conducted by Westatr Inc., a research firm in Rockvill^e, 
Mar^and, under contract wi^th the National Center for Education Statistics (NCES) • 
Anita Schroeder directed the project for*Westat* Other key Ifestat personnel included 
Susan Rieger, who directed the data cqllection^ activitj.es and participated in other 
project phases, Edwin Krintz, who voperv.ised the contacts with FRSS participants, and 
kus^ell Bucans and Michael Mansouri, wha handled the computer prQcessing* 

Al^ander- Ratnofsky, Office of Planning, Budgeting and Evaluation (OE) , ^ 
originated the survey questipns and worked closely with NCES and Westat 'in refining 
the questionnaire and analysing^ the data* NCBS staff members contributed to^various 
survey activiti^r among these, 0, Jean Brandes was particularly helpful in the 
development of the, questionnaire and Joseph Cook performed the di.fficult task of cotf- 
posing the data collect^n instrument* The cover and title pages were developed by 
Nancy. Young* Joseph Teresa, Technical Planning Officer, contributed valuable advice 
throughout the survey* ^ * , 

* . 

Stat^ FRSS coordinators supported tke survey by helping to ezpe<^ite data 
collection in their States, and the FRSS institutional respondents and finat^cial aid 
•administrators retur/ied their completed questionnaires witb ^he promptness that 
enables FRS$ to achieve its goal^ The cooperation of these individuals and other 
contributors is gratefully acknowledged • ' * • 

* ^ < 

Direction of all FRSS activities is the responsibility of Jeanette Goor, 

Project Officer, NCES* >• . 

^ Marie D. Eldridgej 
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INTRODOCTION 



Access to^ higher education is ofteh 
determined by ^student's financial 
s i tua t ion and awareness of available 
financial aid. In - th-e pSst few years, 
attention has b^n focused increasingly 

# on' the extent and quality of the finan* 

V^cial aid information that is i3 isseminat;ed. 

, -^to students. Dissatisfaction with exist- 
ing d jlssemination activities has been 
expressed by a number, of student aid 
committees and task, forces. One recom- 
mendation to improve the quality and 
scope of Inforf^tion dissemination has 
been ttle expanded use of students and 

^ o^tt^r part-time personnel in student 
financial aid off ices of institutions 
of higher education. ^ ^ 

As a result of general concern 
about the ^low of financial aid infor- 
mation to students, Congress enacted 
special provisions to investigate 
existing procedures. The "td^u cation 
Amendments Act of 1976 (Sec. 493B)f 
called for a study ot ways to improve 
'financial .aid services at the college 
level, -with particular attention to the 
use of^ part-time counselors. The first 
phase of the study required a survey of 
cutrent ^Jractices of higher educational' 
institutions with respect to the use of 
part-tim^ personnel in student financial 
^aid offices^ The resul>:s of this survey 
and subsequent cofisiderer^ ion of the 
issues, ^involved were to be coordinated 
- in the 'second phase, culminating in a 
report and recommendations to Congress 
by the Commissioner of Education. 

This survey was requested by tA 
Office- of Education and represents the 
first .phase of a series of Congressional.ly. 
mandated acti^^ities. * The objective of the 
survey is to provide national estimates of 
higher edtpcation institutional practices 
regarding the use of part-time staffs to 
provide financial aid counseling to.under-^ 
graduate students. 

The 'questionnaire contained seven 
questions. The fiiitt qu^estion elicited 
information on the number of under- 
graduate's served by the student financial 
aid (SFA) office and ^e second asked for 
the number of f ul ^-t ime ^pcofessioi^al 



^'[employees devoting all or part of their 
.V^ime to the SFA office. TJie^e two ques- 
tions were intended to indicate the 'infor- 
, mat ion services load- of SFA officers by 

• providing measVwfe Vf the number *'of 
undergraduates (a major component of the 
potential consumers of SFA information) 
and the ni^ber of fi^|y^ime professional^ 
responsible for infol^Rion disseminatipn 
in institutions of 'higher education. Thje 
first.-' qij^sf ion was. not unifcj^roly inter- 
preted by the respondents and the rer 
sponses were therefore not*^ used. Instead,' 
the Information on undergsaduzltes was 
t^aken .'from the -1975 Operiing^'Fall enroll- 
ment" ^ Survey previously conducted' by the 
National Center for Education Statistics. 

^ ♦The remainder of the quest iopnaire 
was devoted to gather ing information re- 
garding part-time staff and counselors, by 
t^hree <^tegories: students hired -'under 
College Work-Study Program (CWSP) funding; 
other students (non-CWSP); and non- 
students. The extent to which part-tim^ 

' employees were used by 'institutions and 
the numbers that were, used^ for counseling 
tasks were requested in quesbion 3. Par.t-. 
tame counselors were ^defined as •those 
par^t-tlme staff assigi\e^ mtinly to assilt 
the SFA officer in making information 
available , to students. DaJta were requested 
by the -three categories of part-bime staff 
since institutional usages and attitudes 
might vary. 

Question 4 collected inl^tmation on 
the type of tasks assigned, to part-time 
counselors aJid the proportion of their 
time spe^t on ea#h taslf. In question S; 
the institutions were asked to rate the 
quality of serv-ices performed by part- 
time couqselars. These' two questions 
reflected the experience of institutions 
u&ing .each category .of partrtime 
counselors. 

Institutional p?an& to introduce or 
expand the us^ of part-time counselors 
were, reported in question 6 in ord.er to 
, det^^rmine the potential expansion of 
suchvjJSje."^ /inally,. information on atti- 
tudes mitigating aga inst . increased use 
of part-time counselors was collected 
in quest'ion 7. 



SURVEY F^NPINGS 



The purvey revealed a nunber of facts 
and opiiiions about the use of pa^t-tiW 
staff to carry on the work of the student 
financial aid office? in institutions of 
higher education throughout 'the United 
Statues. It elicited^ figures t^n* the nuipker 
of institutions' usfng such personnel to 
supplement full-time staff and, the nuoiber 
of part-time, staff and part-^time counsel- 
ors employed by these institutions. In 
addition; institutions were given the 
opportunity to express tjieir attitudes and 
to summarize their, experiences with the 
use of d.ifferent categories of part-time 
counselors and to regis'ter their ^atisfac- 
tioti or dissatisfaction with such use. 

The survey methodology' is g,iven 
in appenidix* I; the questionnaire form 
^pp«ars in appendix II. ^ 



P ull-Tine Professionals in SFA Offices 

Student financial aid office^ in %he 
2,827 institutions 'Of higher education 
enrolling undergraduates employed at total 
of ^bout 8,300 full-time professional ejs(- 



ployees who devoted all or p,ari| of their 
time to SP&^ activities. Tills is an 
aveip^tge of ^ three SFA ?taf f membera per 
institution.' Based oii the number of under- 
graduate% a||pdents in these institutions, 
i*t ^^ppears that each 'full-time staff mem- 

• ber' ,was potentially responsible 'for ^an 
average of 1, 030 undergraduates . Table* 1 
shows the variations of tKese averages by 
type and sive t>f institution. The aver^es ^ 
are rough estifliates of the student load^per 
f ull-^ime professional employee ^ince f u^i- 
time employtfs meiy. devote only part of their* 
time to financial aid counseling. Ih ad- 
dition, they may also serve graduates and 
app>licants te the institution who'decide 
not to enroll^ With these reservations, 
the large nu|nber qf undergraduates* per 
full-tilhe prof essldnal particularly in, 
large institutions , results in estimates 
that may ppint to a gap bet^een possible 
dissemination and actual ' ava\ilablli ty of 
financial aid information. -The average 

4 num^ber of'' undergc^^daates peV full-time 
pro'fessi^al ranges from 400 for Institu- 
tions with 3 total enrollment o^ leSs.than 
2,500 to about 1,700 for institutions fittth 
10,000 or more students. * 



TabXe 1. *-^ull-tiBie proSessionals^ in student 'financial aid offices of institutions 
of higher education, by selected institutional characteristicst' United' ^ 
States, spring 1977 ^ ^ - 



inatKutional 
characteristics 


JCverage number of full*- 
.time professional staff 
'per institution 


'Average number of under- 
graduates per full-time 
professional *staff member 


Dnited States, total 
^ 


3.0 


1,030 

— r 


Ptiblic control 
Private control 


2^6 


1^468 
. ^472 


Two year 
four year and 
universities 


2.1 • • 
3. 5 


1,392 
886 


Total inro],liient 
"Size classs 

Less than 2,500 
2,500 - ' 9,99^ 
10,000 - 19,0t)0 i 
• 20,000 and qver 


• 

2.1 

6.2 

11.1' 


% 

400 , 
1,3,40 ^ 
I, 765 IF . 
1,728 • • 



^^iMo includes' ftill'-time professionals who devote onl^ part of their time to 
financial aid counseling. 



Bxfent Qf 
Counselors 



jOse x>f Part-Tia4 Staff and 



0 Table 2 indicates tha^ more than 
three of everV fOu\ (79 percent") of - the 
higher education institutions in the 
Onited States entailing undergra^uiftes 
employed part-1ft*e staf#^ in their student 
'financial aid offices. ^ost part-time 
personnel" were used foi^ activities ether 
thari student qounsel ing ; only 33 per- 



cent of the institutions- reported that 
they used part-tine staff for cotiunseling 
students** ^or both part-tiae staff and 
counselors, institutions rcl'ied nost often 
on CWSP students (those hired uftder Col- 
lege WorK^Study Program finding) and least 
frequently* on non-CWSP students (those 
hired under other funding). The third 
category of part-time staff consisted of 
non-students. 



Table 2t — Extent of use of part-time s^taff 'and counselors in studei^t financial ai^' 
offices of institutions of flPlgher educi^tion, by category of staffs Onited 
States, sirring 1977 ^ ^ , . . ' 





Institutlo4^using / 
part-time\taf f 


Instit^^ons using 
# F^t-time counselors 


.(Category | 
. of staff ' 


Number 


V Percent of . 
all institutions^ 


wlmber 

* 


Percent^ of 
all icistitutions 

. g'' 


« 

Apy part-tijae / 
category ' 

V : ^ 

'CWSP students 


2, 226 ' 


f 

79 






1,658 


59 


> 639 




Non-OJSP studen-ts* ' 


639 


22 


, 166 


6' 


Non-students 


1,060 * 


38 


327 


12 



^Based on 2,827 institut;iens with undergraduate students. 



Abtoot half {5f percent^ of the. insti- 



tatioM^^lth j^ny^ ptxr-tiae stai 
' Weir ^tV'a*i^?e« .ft^ble 3).,T1 



staftf lised only 
n&e ^of staf 
. . , ) The rem^iind 
(44 « percent )uged two or more categorie 



However, 82 percent (or T71)* of the indti- 
tutions 'utilizing port-time', counselors 
of staffc in * -relied on a. single soucce of staff. For 51 
The rem^iindet percent (or 476) of the . institut-ibrts 'ysing 



part-time counselors, the 'sduree was CWSp. 
, students. * * ^ * 



Table B.-^Extent of^us^ of iMrt-^^ime staff and counselors -in stu4^nt finikncial 
offices of .anslitutions of higher education, by.tiunbei: of staff 
sgories:^ 'Oniied States, spring 1977* . *^ . 



aid 
categori 





— — " 

In&titutions u^in'g ^ 
' parf-tii^e staff 


^ Institutions'using * 
part-tiifl^ counselors ^ 

vl 


Combinations of A 
t sta^^ categbri^s^" «^ 

• ' hr-^ 


^Number 


. Percent 


• Num^ber 
>-r^ ^ 


Percent - 


Any part-time ^ 
Category 

bne cate9ory, 
-total 

CWSI* students 

• * 


2,226 ^ 

1*246 

739 ' 


^ — 

' 100 

56 ^ 
» ^ 33' . 


•'938 
' 476 • 


100 / 

182 • - 
51 


-Non-CWSP students 


J32 




1 ' 

^ ; '^^ r 


. 7 ' 


' Non-students ' " 


375. , . 


17 


224 




Two categories *" ^ 
"^^JBw^ee categories /, 


831 

149'. • 


' 37 

7 ' ^ 


'14l'^ 


Ji 

3 


•• ' ^ — — ^ 






\ ' ; 




.•• 




1 


• 





A. 



ERIC 



12 



h t<)tal of lO^OJl part-time staff ,student;S predominated among bc^th t«tal' 
were employed, qf whom 26. percent (or. part-t^ime staff arid part-tim^ counselors 
2,672) were* used ' for counselini^; C|9SP ^ (table 4). . ' A 



Table 4. — Total part-time staff and dbunsplors in student financial aid offices of 
institutions of higher education and percent i^sed a8> counsel|)rs , by cate- 
gory of .ftaff: United Stajbest, spri ng 

, , ^ 




> 

Category of stjff * ; • . 

... > k 


Total bart-time 


7 ^ .'V 
Total part--tifte 
cqrunselors 


Percen.t of part- 
time s^aff used 
i *as counselors* 


Number 


Percent 


^ ' Number 


Percent^ 

/ 


All part-time categOriels * 


,i(ao5i ^ 


— -t:^ 
: 100 

V. 


2V'67^-w< 






^ ^ i ^ 

'*CWSP stpdents 


. 7,003 


70 

^ 


' '^1,714 


tr — 


: f — : 

' 24 


. Non-CWSP students 


1,414 


14 


498 


.19. , 




' Non-students ' ' 


'^1,JS34 . 


16 


460 


^7 ^ 





Institutional enrollnerft size had a ' 
bearing on the likelihood of an institu- rl 
tion's. employing ahy part-time ^taff and ^ J 
using them as counselors {table 5) • Per- / 
centages of institutions with part-time / 



stafl and counselors increased as enroll- 
ment size increased. The type of control 
•(public/private) and level of institution 
show smaller Variations* * 



} 



Tabl^ 5. — Extent of use of par^-time staff and counselors in student fin^incial aid 

.offices of institutions of higher education, by selected institutional charac- 
teristics: United States^ j^pring 1977 ' - 



Institutional 
characteristic^ 


^2L . . . f .Ai'I 

Number/ of 
institutions 


r ^ 

Institutions using, 
{^rt-time staff 


Institutions using 
part-time counselors 


. Number 


Pef cent 


Number 


Percent _ 


Ur^ited States total 


2,827 


— r — 
2,226 


79 


938 ^ 


= : 

33 


Public ^ntrol - 
Private control 


l,4]r6 
l-,409 


1,132 
1,094 


80^ 
78 


552 
386 


39 

' 27 


Tvo year ^ 
Four^yeat and liniversitres 


1,126 
1,701 


. ^ 815 
1,411 


72 

'83 
* 


376 
- ' 562 


.33 
33 


Total enrollment size: 

— "-^^ ^^^«i---tfian 2,5(10 
2,500 - 9,999 
10,000 - 19,999 ^ 
20,000 and over 


% 

- 1,794 . , 
736 
195 
102 


1,'301 
639 

. ia8 

98 


T3 

87 
96 
97 


• 467*' 
316 
99 
56 


,26^ 
.43 
51 



/ 




Enrol llient size also had a bearing on 
V the aWrag^ nunbers of part-tiM staff 
hired and used as counselors, (table 6). 
With one exception, larger ititotitutions 
« used no^e part-time staff and counselocs 
of each category than did smaller ones* 



Publicly controlled institutions also used 
more part-time staff and qounselors than 
did privately controlled ' institutions, 
\but* this finding may }$b related to the 
generally larger size of publicly con- 
tcplled' institutions. 



Tuble 6. — Average number of part-time staff and counselors in student financial' aid 

offices per institution of higlier education, by category of* staff and selected 
. institutional characteristics: United £itates, spring 1977 • ^ 







All Staff 


/ 


Counseling staff 


on^y 


Institutional 
char acter^i sties 

*v '■ 


CWSP 
students 

* 


!lon-gwSP 
students 


' Non- 
^ students 


CWSP 
students 


Non«CWSP 
^ students 


Hon- 
students 


United States, total 


4.2 


2.2 


1.5 


2.7 


•* 


1.4 


Public control ^^^0'*^'^ 


5.4 


2.6 


2.0 


3.2 


3.6 


1.5 


Private control 


Z.8 


1.7 


^1.1 • 


1.9 


. "1.5 


1.2 

ft . 


Two{ year* y 




2.2 


1.9 


3.3 • 


4.2- 


1.4 


p)(ur year and universities 


4.5 


2>2 


' 1.3 


2.4 


'2.0 - 


1.4 


Total enrollment size: 

Less than 2,500, 
2,500 - ^,999 
'/ID, 000 - 19,999 
20,000 and over 

\ £ . i 


2;3 
4.4 

14.8 


^ 

J 

' 1,4 
2.9 
2.4 
3.6 


1.2 
2.1 
2.2 
2.4 


-* — 

1.7 
3.2 
3.5 
6.0 


6.3 
1.8 
2.8 


1.1 
1.6 

. 1.7 
- 1.7 . 
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St* 

TasKs ""Assigned to Part-Tiae ,SPA Counselors 

f Institutions with .part-time counselors 
. reppr.t^ on th^ proportions of time .each 
^V*caj^»gory x>f staff soent oif information 
dissemination to stuKnts (su<;h as i«form-<^ 
ihg ^students about SPl^types 'and procedures' 
and e;cplaihi>ng packages) , on other 

counsel^;Lrig 'activities tsuch as developing 
preli'mli^nary^ aid packages and needs Anal- 
ysis) , ^nd on non-counseling support activ- 
ities (such aa rerpprt writing and record- 
keeping* Institutions moat often assigned 
the task o& information dissemina'tion ^..a 



primary^ activity to student coun*8elor8\ 
However^ variations in the use of the dif- 
f e^^nt staff categories were observed with 
regard to the "other counseling activities." 
Table 7 presents the survey findings con- 
cerning tasks assigned to part-time i coun- 
selors foj: 50 percent or more of ;their timel 
Approximately fiveT. percent of the^ insti- 
tutions using student counseJ.ors, ^s con- 
trasted with 31 percent of the institu- 
tions using non-sl^udent eouns^elors/ 
assigned them to "other couriseling activi- 
ties" for a substantial amount of ^ime* 



Table 7/»--Tasks to which part-time student financial aid counselors in institution! 

of higher educat:ion devoted a' substantial proportion of their^imer by ^ 
category of staff:- United States f spiring 1977' ' I 



Institutionrs assigning task for 50 percent 
or more of part-time SPA counselor's time ^ 



Taslcs 


CHSP students 


Non-CffSP students 


Non-studentis 

i \ 




Number 


Percent^' 


Number 


tercent^ 
A- 


Number 






' — ' — rr — ■ — 

Information ^ss^mination to 
student? * 


282 


V * 

*• 


69 


42 


155 


47 


I 


Other counseling ,f 
activKies * 

• * t 


29 « 


*\ 


8 


5 


103 


31 


\ 


Non-cpunseling support * 
activities 


194 


30 • 

* 


. 23 


14 


137 





^ The perc^^ages and numbers in each col^umn do not add' ^o totals since institujbions could „ ^ 
assign one or^twdStasks ^or 50 percent or more of each counselor's time* 
' » ' ^" ' - 

^ Based on' the' total nftonber of institutions nising partrt^me counselors: 639, 166, and 327 
fpr CWSP students, non-CWSP students, ^nd non-studeq^^ reflectively • 



rtrt;m< 
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Quality of Counseling Seivices Perfornred 
by Par^-Ti»e Counselors ~ 

Ihstitutioiis using 'each category^ of 
part-tine counselors rated the quality of 
the counseling services performed by each 



type of*«taff (table 8). All Categories 
were gene;rally i^ed "adequate" or "very 
good" for^ each of -the three tasks. How- 
ever,, both the- non-CW3?P student and the 
non--student categories received more "ve/y 
good" than "adequate" ratings, J| 



Table 8.-- Quality, of* counseling services performed by part-^tine student f inancialNaid 

counselors in institutions of highec education, by category of staff:. Uni^&d 
States, spring 1977 ' * , 





CWSP students 


Non-tWSP 


st'udents« ' 


Non-students 


.Rating 
» 


V 

Number of 
institutions 


Percent of 
institutions 


Number of 
institutions 


Percent of 
institutions 


Number of 
institutions 


Percent af 
instij^dtions 

' J . 


Total 
responses 


617 


100 


165 




\ • 327 ' . 


lod 


Very good 




43 


- 108^ ' 


65 


0^194 


60 


Adequate 


299 


48 . 


54 


33 


122 




> 

inadequate 


54 


9 


3 


» . 2 


10 ' 


3 



f 
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Plans for intrQidticti^, Of Expansion of ijpe 
of Part'-TiMe Counselors 



About half (47 percent), of 'the in- 
stitutions rejported that they planned to 
introduce or ^expand their use of one or 
■ortf categories of part-time ' counselors 
ttaile 9)* « Plans were generally related 
t;^ kutterit use of such personnel r with in- 
stitutions more ^l>lcely to plan expansion 
than in£roduc):ion.^f the use of part-time 
counselors* The- positive relationship be- 
tween* current use of part-tine ^unselors 
and future* plans for ' their ts««^olds for 
each st^ff^ category (table 10)>A Sixty-one 



percent of instittUtions cur r 6ntly ujBing 
CMSP student counselors planned to expand 
their use, while only 29 percent of "those 
institutions not using them planned to 
introduce their use* - 

In addition/ a larger number of in- 
stitutions were planning on increase uti*- 
fixation of CWSP counselors t^an either 
of the other* two staff categories. Seventy- 
eight percent (or 1,02^) of the 1,319 
institutions , i^th any expajision^. plans re- 
ported their intentions to -i^cfeas^ the 
use of CWSP students^ ' 



7 c 



'able 9* — Plans' for introduction or expansion of uge^of par^-time student financial aid 
counselors, by current staff usage: Unit-ed States, spring 1977 



^» ' ^ ' 

Current staff usage ^ 


, ^ ^ — 

Institutional responses about plans for introduction- 
^ or expansion^of use of part-time counselors 


Total 
responses 


4 I Yes , 


No " 


Number 


Percent 


Number 


Percent 


— /'!' ' ' — 

0 Tofa4 institutions^ • , ' ' 

- Total currently •'using part- . 
time coonselors 

J • Total not Hrurrent^y i^stii^* 
^' part-time counselors ^ 


2,^27 
938 
lf989 


1,319 

: 558 

761 


47 
'59 

>* 

40 


1,508 
3€0 
.1,128 


^ 53 
41 ' 
60 
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TalJle .10.— Plans for introdijiction or- ext)an8ion <rf the use of part-^tia* student* financial 

aid counselors^ \>y current staff usage and l?y category of staff t United States^ 
spring 1977 * ^ . * , ^ 



' Current staff usijg^e ^ 



r. 



/ 



Currently. uslng'^aS counselors: 

CWSP Students. *l ' , v 

^ ♦ Non'-CWSP ^students • 
Non-sttidents . " • 

!iot currently using^£|6 
cdunaeldrs: ' ' 

CyjSf^ students ' ^ 
' Non-aiSP^£udents 

ReQhardlessi oT Current use ^s ^* 
counselors:)^ '/ ^ ' *»^. 
* CWSP students.,. , ^ . 
l(k)n-Cl(SP student$» • 
flonr students " »• ' . 



Institu'tional responses about plans for int)roduction 
or Expansion oif use of part-time counselors 




Total 
•responses 



639 
• 166 
^ 327 

.' 2,188' ' 
2,655 • 
. 2,499 



2, .8? 7 
2,821 
2,825 



Yes 



Numbei^ 



38?' 



640 
338 
472 



r,fc9 ^ 

• 419 ' 
530 



Percent 



3 61 
49 

. -36 



# 29 

13 

a9 



36 
15 
21 



Number 



250 
85 
208 



1,548' 
2,317 
2,027 



^,798 
2,402 
2,235 



^Percent 



39 
51 
44 



81 



64 

85 
79 
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Projected tree of Part-Time Counselors 

A projected use of par^-ti«e counsel- 
ors can be pbtalned *hy adding to 'the nuro- 
ber of institutions currently ufeing them 
the number ^of institutions not currently 
using them but planning to do 8^>- Table 11 
^hows the overall projected use to be 60 



0 

percent of all the institutions covered in^ 
the ^^^ veyV^ssuming that current practices 
contiixue and reported pla^s are implemented. 
The' current use .was 33 percent- ' A substan- » 
tial increase ^as projected in the use' of 
all three staff categories, -with the qwSP^^ 
student category having the hifijherft pro- 
jected use. 

Si.... 



Table 11, — Proje^cted use 6f part-time Counselors b*y student financial aid offices in 
institutions of higher education, by cartegory of st^ff; Unrted States, 
, spring 1977 * ... ^ , ' 





Currently 


using 

ft 


V 

* V > * 

<v Planning 
introduce 


to 
use 


« • 
« 

Total projected' use* 


'St'aff category ' 


r ' 

Number of 
institutions 


Percent^ 


Number 
institutions 


Percent^ 


Number of . 
ins£'itution^ 


Percent! 
* 


'Any category 


. 938 


33 


761 


• 

27 


1,699 


60 


CWSP- student 


639 




640 


23 


' 1,279 * 


45 


Non-CWSP student 


^ 166* 


6 


338' 


12 


504 


. 18 


Non-student 


327 


/ 12 


' 472 


17 - 


799, 


28 


^ Based on 2,827 institutions with undergraduate students 
* % 




T ■ 

« 






♦ * 













Factors Discouraging Increased O^e of 
Part-Tit Counselors " ~ ' 

W The questionnaire contained seven 
rUsons why institutions ^aight be reluc- 
tant to introducTe or expand the use of 
part-time counselors and provided three 
levels of response* -for each reason: 
"severely discouraging," ' "wader at el y^ dis- 
couraging," and, "slightly or not at all 
discoQraging" to plans for - Increased use 
.of part-time counselors. Table 12 shoyfe 
the. responses by percentages of t6#se 
planning ^anid those not planning to intro- 
duce or expand the use of part-tij^ 
counselors. 

Tb'e cost ^for salaries was the most 
widespread factor discouraging ^increased 
u^ of non-CWSP. students and non-sfcudents. 
High ttirnoVer was 'a hlglily discouraging ' 
factor in relation to .the introduction or 
expaasion of the use of CWSP and non-C*fSP 
students. Time for supervision and time 
for training were felt to be- moderately 



to severely discouraging, paTticulaxly for 
students'. On the oth^r hand, most institu- 
tions- apparently felt^that using part-time 
counselors was cost effective, since *bene- 

fits hot commensurate with costs" received 
ew^ "severely discouraging" reports fori^ 
each ot the categories^_^ • ^ 

As would be expected, att itudes 
varied by whether or not institutions 
plattned to , expand or introduce utiliza- 
tion of part-time counfcelors. Generally, 
fewer institutions wit;^ 'plans to increase 
usa^e than tho^ withoM^t such plans re- 
ported factors t^o be severely 
discouraging. > « ' 

In addition to the reasons listed on 
the questionnaire, some of jthe institu- 
tions availed themselvtes of the "oth^r" 
factor to specify such^ concerns as spac> 
limitations, confidentiality of studei^.C' 
records, scheduling problems, and complex-^ 
ity of work. 
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Table 1'2, -^Factors discouragi/i^ ^increased- use of part-time counselors in student financial 
aid offices of iKstitutions of higher ^education, by severity of discouragement^ 
pljns for expanded use, and cajtegory of staffs United States, spring 1977 , v 

• • I ■ • - 



Percent of institutions planning to introduce o^ 
expand use of each staff category as par^-time 
counselors 



















CWSP students 


Non-CWSP students 


No^^udents 


Factock and 




* 


t 








degreb af discouragement 


xes 


NO 


Yes> 


No 


Yes 


No 


Total responses, number 


1,029 


1,798 


419 / 


-^,042 


590 


2, 235' 


JPefcent _ 


100 


1^00 


100 


lop 


100 


100 


Cost for Salaries 




'• 


\ 


• 






Severely ^ 


/ 14 


4z 


4 7 ' 


65 


65 




Moderately / * 


23 


17 


30 


17 


19 


}\ 


Slightly or not at all ' 




• 41 


23 


18 




13 


Time for training 














SevttMly 


1 n 




/ 


2U 




16 ' 


Moderately 


50 




60 


39 


40 


42 


Slightly or not at> all 




r 41 


33 


41 


50 


42 


Time fa|: supervision 




1 










, Seveftf'ly. 


1 a 




1 u 




11 


*lo 


Moderately 


- Ill 


39 


56 


41 « 


38 


43 


Slightly or not at all 


34/' 

/ 


39 - 


34 


38 


51 


. 39 


Actual or anticipated quality. 














of counseling* services 














Severely 


14 


28 


13 


23 


11 


11 


Moderately 


33 


35 


36 


35* 


24 


39^ 


Slightly or not at all 


54 


37 


51 


* .42 


6^5 


50 


Benefits not commensurate 














with costs 














Severely , * - 


/ 5 


16' 


3 


17 . 


9 


18 


. Moderately / « . 


20 


36 


23 


35 


27 


31 


Slightly or not at all 


75* 


48 


74 




64 


51 


Higli turnover 








■% 




/ 


Severely 


31 


36 


39 


33 


14 


• 18. 


Moderately 


33 


23 


. 26 


29 


21 


32 


'Slightly or not at all « ^ 




41 


35 


38 


65 


50 


Size of current staff sufficient 1 














Severely 


13 


31 


18 


28 


10 


35 


Moderately 


41 


* 37 


28 


36 


43 


29 


Slightly or not at all 


46 


32 . 


54 


36 , 


47 


.36 








^1—^ — 
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The use of part-tiae S?A staff was 
found to be widely acccepted by insti- 
tutions of higher educatiort enrolling 
undergraduates, but their use as coun-- 
selors was «uch «ore liaited. Those in- 
stitutions that did use part-ti«e coun- 
selors generally rated their counseling 
services ^adequate" or "very good," and 
were more likely to 4>lan tp increase their 
use than, wetsB institutions with* no Current 
experience with part-time counselors. 
CWSP ^tudentB. were used by sore institu- 
tionsJ and in greater numbers than either 
non-CW^P students or non-students. Ii? 
addition, «ore institutions planned to 
expand or introduce the utilization of 
CWSP students than of the othet two 
cateqoi;ies of part-time staff. • ^ 



Several concerns were reported about 
the increased use of part-time counselors, 
notably the cost of salaries for non-iCwSP 
students and non-students, high turnover 
for both categories of student counselors, 
anpd time for training and supervision* 
Deepite theser concerns, however, about half 
of the institutions planned to introduce 
or expand their utilization of part-time 
'counselors. Thes^ included a considerable 
number of institi^ons npt currently using 
part-time counselors. Ab^. a result, the 
percentage of higher educational institu- 
tions using part-time staff as counselors 
can be expected to grow from the. current 
33 percent to a projected 60 percent,' 
assuming that » current pra^^tices continue 
and reported plani are implemented. 4p 
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APPENDIX I \ 



The Faat Response Survey Systea 

^ The Past Response Survey Systes 
(PRSS) ' was established by NCBS for the 
rl^pid collection of data on important 
educational /Mfl^s.^ The systetf focuses 
on information that is not available 
from other sources and that is narrowly 
limited in s^ope** 

The FRSS covers six educational 
sectors* They are: 

State edilbat ion agencies (SBA's) 
« 

Lodal education^ agencies (LEA'^ 

Public elementary, and se'condary 
\ schools ^ ,^ 

Institutions' of higher education 

Noncollegiate poatsecondary schools 
with occupational programs* 

For each sectpr except the SEA'^, a 
stratified random sample was (Resigned 
to allow valid national estimates to be 
made; The sample sizes range from 500 
to 1,000. All 51 sea's are canvassed* 

> data collection nety^rk involving, 
both respondents and coordinators] was 
developed each sector* - The cooF#tna- 
tqr's role is to assist in the da^ta 
collection by maintaining liaison with 
the sampled institutions or agencies* 
The respondents were selected to repre- 
sent their institutions or agencies! and 
are responsible for completing the (Ques- 
tionnaires. ' , ' ' \ 

'ike Fast Response Survey System pro- 
vides NCBS with a mechanism for furnishing 



Table A. — Universe of institutions of^*higher 
by enrollment size, le^el/ a|)d con 



data quickly and etf icj^ently. All aspects 
^of the system **- the sample design/ the 
netwoxk. of coordinators an^ respondents , 
andj^the short questionnaires have- been 
designed^ for that puf^se* 

Wethodoloqy for the SOrvey of gart-Time 
Financial Aid Counselors in Ihtytfti tut ions 
of Higher Education 

The national sampl-e of 502 institu- 
tions of higher education used for this 
study was drawn wi*th probability propor-^ 
tional to size from the universe of 3,025 
institutions of higher education in the 
United States, The universe of institu* 
tions was stratified by enrollment size 
class , level , and.^control pp^ibr to sample 
selection* 

•The sample was reduced to 478 after 
eliminating the out-of -scope institutions 
(those inst itjutions not serving under- 
graduates) and correcting for other cir- 
cumstances* • On receipt of 94 percent of 
the questionnaires, the data collection 
effort was halted*' * ^ 

A weight ad justment ' was m^de to ac- 
count for survey nonrespbnse* The weight 
adjostneat^was calculated for each cell 
of a thcee-way tabulation, of resporises^. 
This tabulation made us^ of the enrol la- 
ment size, level, and control classifi*- 
cation of each institution fit higher edu- 
cation* The resulting weighted survey 
responses represent tlfe 2,827 institutions 
of higher education serving und^grafduates 
in the United States, based on the 1975 
Opening Fall Enrollment Survey (RCES) * 
Table A shows the cell and marginal totals 
used in the weighting* . 



e<l 



ucation serving undergraduates 



Total 
enrollment ' size . 



Total 



University 



Public 



Private 



Other 4-yeaJ 



2-yea* 



Public 



Priviite 



Public 



Private 



Total 

teas than 1,0(10 
1^000 - 2,499 
2,500 - 4,999 
5,0d0 * 9.999 
10^000 - 19#999 
20,000 and 6vi»r 



2,827 

1,026 
* '768 
402 
334 
195. 
102 



94 

0 
0 
1 

i2 

29 

52 



. 65 
0 

^ 1 
•11 
27 
17 
9 



427 

19 
93 
106 
118 
71 

20 



1,115 

632 
346 
107 
27 
3 
0 



897 

175 
304 
174 
148 

75 
21 



229 
200 

2 
0 
0 



Sources 1974-75. Opening Fall Enrollment Survey, NCBS. 
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standard grrors of Statistics , ' # 

, 'All stateioents of comparison nlade In 
the ^ext are significant at a 1*6« standard 
error level or better. In other words, 
ethe chances* are about 90 in 100 that .the 
difference between a ^sample estinvate and 
the universe figure is less than 1.6 times 
the standard error. Appt'oximat^ coeffi- 
cients of variation for estimated numbers 
of institutions^ ace given in table B« 

* Most of the survey estimates provided 
in this report are estimates of the number 
of institutions in the survey population 
having a /patticulaf^set of characteris- 
tics. In most cases these estiltates are 
presented, as a percentage of the total 
number of institutibns - aknpwn quantity. 
(There ar€^2,827 institutions with under- 
graduate students,) 

An estimate of the coefficient of 
variation (c.v.) of a given estimated 
total number of institutions having cer- 

4 



^ taih chadracteristics can be determined 

frpm table B. If the associate^ percent-' 
^ age is "based on all institutions, tl\eh' the 
% coefficient of variation for the percent- 
age is* the same as that for th# total 
number (the numerator of the ^fraction) • 
For exai^le, in table i it is estimated 
, 'that 2,226 institutions ar^ currently 
using pa^rt-time staff. Interpolating 
''from -table B yields an estimate pf .040 
for the coefficient, of' vafri^tion. *T1iis 
~' estimate of the coefficient of variation 
would also apply to the percen^li^ge estl- 
rmate of 79 percent given in 6«ble 2. 

If .the denominator of the pettceii^ 
is not the total, but another siAyey 
* estimate, a rea-qonably" good estimate 
of thje c.v. for 1 ' pe r>en t ag e is 

2 2 
< (c.v.'^ - c.v. )%# where c.v.* 

an^ c.v.-^ are the c%v.'s fol the numer— 

ator and denominator bf the percent 
respectively. 



Table B. — Approximate coefficients of variation for estimated numbers of institutions 



Size of 
estimate 



25 

50 . 

lOtf^ 

200\ 

300 

400 
^500 
1,000 
1,500 
2,000 
2,500 



Coefficient of variation 



'5-662 
0*396 
0*302 
0.205 
0.199 
0.197 
0.19$. 
Q/098 
0.072 
0.048 
0.0^ 
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In aadition to estiaatea of institu- ^ 
tions, estlfliates of nuabers #f staff were 
also derived ,fros the' survey data. In 
table C, coefficients of variatloi^ were 
estimated for the survey estiaates of 
part-tiae counselors and pa rt-tiae staff # « 



corresponding to those given in tab^e 4 
of the text, finally, the coefficient of 
variation was estimated . for 'the survey 
estimate of the 'total nun^er of, full-tine 
professionals. h 



4lble C— Approximate ^efficients of 'variatioo for estiisated numbers of staff 



Category of stajf 


Size of estimate 


— — ) ■ * 

Coefficient of* variation 


V 

Part-:tiae staff (Question 3aV 










All partrtime catecfories 


10,051 




• 071. 


4 


CWSP stud^s 


7,003 




. ,094 




Non-CWSP students 


1,414^ 




.137. 




Mon-students 


1,634 




■♦.us 




Part--tiae counselors (aoestion 3b) \ 
All part-time categories 


2,672 




.111 




CWSP students \[ 


1,714 - 




.138 




Hon-CWSP students 


498 




.32^ 


* 


. Non-students - 


460 




c 

.151 














Full-tiae profesd^al staff " 
(question 2) 










All staff 


8,267 ^ 




.065 





r 



18 



' 26 
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APPENDIX II 



Survey Fip|p 



Fast Response 
Surrey System 
(FRSS) 



DEPARTMENT OF HfcALTH. EDUCATION. AND WELFARE 
EDUCATION DIVISION | 
NATIONAU CCNTCR FOR EDUCATON STJ^TISTJCS * • 
WASHINGTON, ac 20202 



FORM APfROVEO 
OM« NO. 61^1191 



Dear Fut Httpomti 
This lunrcy^ request? 



Respondcnl ^ 

Tby'tln Office of f^^tiratioi^. t» nee^»tfoy the Com. 
.^r to fotmukte recommenda(io|^ as maiidatr^^v Coni^frss The 
MTvey^ concept Ibc use of p*n time $tl^nt rtnanoial^tU {Sh \) counsel 
on if is expecttiJ that tn most M|^uif<ipt the MMwer» ran be most con 
vMiently provided hy yn\n Sl-A^^ct that afiitti untlerfraduatet If ^uu 
iny qu«ittunt coitcernms the f ur<<> , vou ma> vowtact jetnctte lM>nr 
of my jtaff at (202)<4$ 7S4i <1ej« rcturrt th^ cnni{i>eted ttM^sH-inait*^ 



to (he adJrets oa^<-k of this form xvithin two wetks Thank you fur your 
prompi cooperayon ^ ^ 

Slncfwly, * * 



Marie D MUndfe 
AdfiunMlratur 



DEFtN|TrONS FOR l>l>RK)SES OF THIS SURVEY 
(Pkdie rraa before covripttunf the qttr^nnnnaircf 
SFA Offiea tho otf«ca tr>«t ha» tt^* ofltCMi rt»r>orii>A Mry to Mi*»t alt or 
moat of th« tmdar^aduatM in*Ot)ta nlng faclt'al itutfant f^anctal atd 
CSFA) ft may atio a«t«it gfaduatat Oftic*« that aifil xmty ir*c<«i cataso • 
riaa of Mud«nts luch aa-wataram ara not tnctudad m thii Otf«nitinn 

^irt>timo SFA staff "aN p»id oa»t Uma «mptova*« of v'our mititutioQ »h 
dudirtf Mcraurtal amt darfcat 'currantry working m your S^A oHk* 

forl-lNno SFA counsators any of thoM part tim* SF^ italt whova taski 
•r* Nl»jr|fY lb a«»it the SFA officer (n rr^attme informatioi avoi'ahi* to itu 
(jyta. Th*v i^cIlkj* CWSI* students (UtrrJ t.njet rht: Cotlr^r Uorl, Af>#j> 



Prngfitnti non CWSP students fht**^ utJtr orltft funding}, and pon stu-^ 
t^nts fart tfmtf staM whota taski are tnainhf a*Cf4tanal Or clerical ara not 
tflcluda'f ' ^ 

inforffl.ttion dtSiarTwrution to ftudantt <fKJudaf ccfunaaiinf taaki tueh aa 
Infcrmng stuOanti about SFA lypaa a^ procadurat axplainirtg aid 
pack«9(t. * 

Other !:FA eounsating tctuMMs tncluda tkks auch^aa davoloptne pr«iimt 
>««rr aKi pa^<ia9^rt and nwmit. a lalysls. 

Non eo jnseling support Wl<vitt«s include tesks tuch as rooori wrfTlnfl ar^ 

ra<orUl>i»i<pin^ 



SURVEY OF-PART-TIME SFA COUNSELORS 
IN INSTITUTIONS OF HIGHER EDUCATICpl 


This r^fMirt it authon/rd b^ bw ^0 I' S C /pr/r /; \^lide you arc not 
rcquifrtj fr> rfsp<^d. >our c<>oj»r ration is tvyeUcd to make the multt of 
liti^ MifNt y cnmptthi'n^i c AvX.ti(at«^ ukI timely 


1 APPROXIMATE NUi'BtH OF UNDCMr^AUJATt : 
ENROL LEO {fuh^itnJ parr nmft IN TMC COLt EGE 
OR IN'STITUTJON SERVfCfcD BY Y.OUR SFA (fF 
FICE AS OF FALLf97g ' » 


■ 


2 NUMH^n OF FULL T'ME TKOFESSlONAL EM 
PLOVfFSOF YOUR K STITUHON WHO CU^ 
*fif NTt Y DLVOTE ALL CH PAIfTOF THEIR 





THE REMAINING QUES 



REFER TO CURRENT pART-TtME SFA <:TArF P^.^^t ^NTCR YOUR RtSPONSf FOR EACH CATEGORY 



J 



I \ 



V ... 




CATEGORIfS OF PART DME 
SFA STAFF 


PLf ASC ANS.rtTR pUCSTtOKS 6 
ANO 7 FOR Al L ^CATEGORIES, 
WHkTH^ OH NOT YOU CUR 
RENTLV*U5e PAr^T JIME COUN 
StLORS 


CATEGQRIES OF PART TJME 
SFA STAFF 


STUDF NTS 


NON 
STUDENTS 


STUOE"*»S 


NON- 
STUCtNTS 


CWSP 

J. — 


NON CWSI- 


w ■ 

CVVSP 


NON CWSP 


i^¥lHm IS THE TOTAL NUMBER 
OF PART'TIME SFA ST^^FF? 








6 ARE \ OUPLANPilNr, TO IN 
THOOtXt OR EXPANO TME 
USf- or PART TIVE COU,^ 
SEH.ORS' 


YES NO 

a □ 


Yes NO 

□ □ 

• 




b HOW MA^Y OF THESE A* 

Part time sfa counselors? 

fJf "none" in §11 3 coirgon^s, chfck 
0 1 . 1 "^^^^P Q^fif*ons 4 and 






7 HEGAR^LFSS OF YOUR 

PLANo, 10 rVHAT r,>8r,R€E OO 
for Mty.ldi Each or THE 1 OL 
LOVVirjG FAC^ORi Di^rouR 
AQf 7MF KJTHODL'CT ION OR 
EXPA:.s:0\ of JHl 'JSr OF 
PAnT T ^'£ COUNbf I OH'j iN 
YOUR INSTITUTION? 
(1) Severely I2J Wodo^dte'y 
(t) SlM/lTty or nof it alt 




1 


t 

r 


IN QUESTIONS 4 ANO 5. CHECK , 
J^FAPPROPRJAIE CODE FOR » 

wachw.'^ne for EACH caVegorv. 

^^erc\uniK>n St^ SOT zero ) 






t ^ 
* 


,4 ON iHeSj^^^ri:, WHAT PRO- 
PORTION OF THEIR TIM\00 

PArtT TIME Sf A<:ouNseapRs 

DEVOTE TO THfc FOLLOWING 
TASKS? ) 

(1) SubstaiDtvK, 50% br more. 

(2) Some. <3l Little. Itn 
ti^n Tb\. U) Nona 




W ■ 


NL >^ 


a COiT rpR SALARIES „ 


1 2 3 

□ o c 


□ □□ 


1 2 3 

□ □□ 


b Tyi'E FOR TRAINING 


□ □p 


1 2 3 


1 2 3 

ODD 


e TIME FtfRSUPERVISION 
s ^ 

<i'"AcruAL o R AW t1 c'ipaTco , 

QUALITY bF CDUN5CLINC 
SFHVICES 


» 1 ' 2 3 

□ □□ 


1 2 3 

□ □□ 


1 2 3 

□ □□ 


'W • 

>a. INF ^RMATfON DISSEMINA- 
TION TO STUO'eNTS • 


12 3 4 

□□□c 


12 3 4 


r 2 3i 4 

DODO 


1 ' 2 3 


1 2 3 


4 2 3 

□ □□ 


t> OTHER COUNSELING 
AeriVlTIES 


12 3 4 

□□dc 


^12 3 4 

□□□c 


12 3 4 


a D5NEFITS NOT <!OMMC^N- 
• SURATE \VITH COSTS 


1 2 3 


,12 3 

dDD 


1 2 3 

aoD 




ON COUNSELING s\jP 
0>«T ACTtVITI^E« 


12 3 4 

noDC 


12 3 4 

DDDL 


12 3 4 

DtJDO 


f mC.H.TURNOvER 


1 ,7 3 

□ PD 


t 2 3 

□ □□ 


1 2 3 

□ □□ 


HOW op YOU RatI the GEN- 
ERAL QUALITY bF COUNSEL 
WG SERVICER PfRFOFrtrt ED AT 
YOUR LNSTITUTION BY PaRTV 
TIME SFA COUNSELORS? i 
(1) Very 9004; (2l AbaquJtt. . 1 
* D) Inadaqual* j 


J 2 3 

r 


1 2 3 


a 

1 .J 3 


9. SI7F OF CURRENT 
ST^^F SUFFICIENT 


1 2 3 

□ □□ 


1 2, 3 

□ □a 


1 2 3 

□□o 


OTHER FACTORS (S/tfxif.-) 


♦ 1 3^* 

□□a ^ 


1 2 3 

ODD 


□□(^ 


,\ f 

^ 1 




1 8-3 


1 2 3 

□ □□ 



aCEt FORM 2^7S3;.4/77 . 



: ERIC 



27-;; y 



